
 

    

  Quarterly Newsletter for Our Volunteers  

 
President’s Corner  

 
Well, its three months later and we’re all still here, hopefully healthy and 

sane.  Facilities closed except for some outdoor exercise work and a swim 

or two.  It seems that walking is the most popular except that the dogs are really tired.  So, 

we continue social distancing, wearing masks and washing hands until….? 

What does this mean for Neighbors InDeed now?  In late June, the Board of Directors 

decided to have the Handy Helpers return to full service after our three-month restriction to 

urgent calls only effective mid-March. Our return wasn’t advertised as we wanted to be 

able to catch up with delayed service requests without overwhelming Information & 

Referral, Dispatcher and Handy Helper volunteers.  So far, all is going smoothly. 

Not to be greedy, but since going back to full service, our donations in July have almost 

tripled each of the preceding three months!  Thank you all. 

Events:  

Due to uncertainties about the reopening of facilities and space restriction and 

uncertainties about whether you would want to attend large group gatherings, the Board 

decided to cancel the following: 

September 14: The annual All Hands meeting  

October 29:  The Handy Helper Community Forum  

However, we will do the meetings below either in person in the Solarium or by Zoom.  Call 

your Coordinators with any questions or discussion items for the meeting. 

October 13, Solarium:  Dispatchers 1 pm – 2:15 and Handy Helpers 2:30 pm -4:30.                                                 

October 21, Solarium:  First annual I&R meeting from 2 pm to 4. 



Project:  The I&R Annual Resources Update Project will be done over the next two 

months.  A notice will be coming out from Coordinators and myself inviting you to 

participate. 

Summer Heat:  While the Handy Helpers and Medical Equipment volunteers are in the 

residents’ homes, please check with them regarding thermostats.  They may need help 

reprogramming them for comfort.  Have them call I&R if they need additional help. 

Thanks to all of you for the work you do for Lincoln Hills residents.  Based on their 

comments, we know they greatly appreciate you. 

Janet Roberts, President 

 

INFORMATION & REFERRAL 

After our mid-March through June restrictions to urgent Handy Helper calls only, the 

Handy Helpers went back to full services effective June 30th.  Handy Helpers are 

encouraged to wear masks and practice social distancing, and I&R volunteers ask callers 

if anyone in the house has flu-like symptoms.  If they do, we will refer them to a vendor. 

 

Typically, half the I&R calls are for Handy Helper tasks and Medical Equipment deliveries 

and pickups. The other half are for referrals to vendors on our Resources listing.  

However, during April through June, the HH/ME calls were down to 21 to 32 percent of the 

calls while vendor referrals were up to 65 to 73 percent.  During the first six months of 

2020, we had 2469 calls, while for the same period in 2019, we had 3787 calls. 

 

As you can see, this has greatly affected the number of services the NID normally 

provided.  The residents are thrilled that the services are back.  It looks like the popular 

items right now are furnace filters, light bulbs and sprinkler controllers. 

 

Joan Brant-Love completed the I&R Coordinator Manual that will help future Coordinators. 

 

Wishing you all the best,  

 
Pat Togstad and Carolyn Neece  
I&R Co-Coordinators 



 

DISPATCHERS                                                  
 

We hope that the Handy Helpers got their rest in April, May and June.  The Dispatchers 

said they would be inundating the Handy Helpers when NID got back to work.  But it 

appears like it all went smoothly.  Keep up the good work, Dispatchers. 

 

Sally Stevenson and Jack Wood 
Dispatcher Co-Coordinators 
 
 

         
Handy Helpers 
The restrictions on services went into effect in mid-March.  During the next three months, 

the number of visits went down – from 29 in April to 83 in June.  However, as of July 27, 

they have already had 138 calls for services.  So, we know that visits are up and tasks are 

even higher since a Handy Helper may do multiple tasks during a visit. During the three 

months on restrictions, calls were primarily for chirping smoke alarms, replacing light 

bulbs, reprograming thermostats and sprinkler controllers.  In July, our high service calls 

are probably to replace smoke alarm batteries, lube garage doors, reprogram sprinkler 

controllers and replace furnace filters.  Many residents were asked to delay routine 

maintenance during the three months and are now beginning to request those delayed 

services. 

 
Larry Schurr and Wayne Sloan, Handy Helper Co-Coordinators  
 
 



Volunteers    
As of the end of June, we had 115 volunteers.  As would be expected, we have not had 

new volunteers applying during the last three months.  

 
Gail Holmes, Volunteer Coordinator 

           
Medical Equipment Loan Program 
In April and May, the number of loans went down even though we were providing loan 

services as usual.  June went back up to a total of 42 loans, but as of July 27, there were 

only 25 loans.  While we’re not sure of the status of elective surgeries and the effect of the 

resurgence of COVID 19, residents still needed the medical equipment for required 

surgeries and to move about in their homes and in the community. 

 

Arnie Sondergard and Lynn Newhall 
Medical Equipment Co-Coordinators 
 
 

SUPPLIES 
Now that you’re back out in the community and visiting more residents, don’t forget to get 

your business cards and comment cards from Joan Brant-Love and any other supplies 

from your Coordinators.  And it is probably a good time to hand out the Resources cards, 

especially to those residents who have never used us in the past.  Since Joan won’t be 

able to hand out supplies at the cancelled All Hands meeting in September, its time to give 

her a call and stock up. 

 

Joan Brant-Love, Supplies Coordinator 

 
Information & Referral, Handy Helper and Dispatcher volunteers.  If you have a friend 

or neighbor who might be interested in being a Handy Helper, an I&R volunteer or a 

Dispatcher, please have them call the NID phone line at 916-223-2763.  We’ll train them! 



 

 

Thank you, Volunteers, for all you do! 
 You are our stars! 

 
 
                       

July 2020 
 


