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President’s Corner  

Cabin-fever seems to be on the minds of almost everyone I’ve talked 

with lately.  Now with 2020 in our rear-view mirror, here’s hoping the 

vaccine gets distributed quickly enough to allow us all to get back on track soon.   

Sadly, our Secretary, Bernadette O’Keefe, resigned on November 20th to work toward 

other goals in the community, so our Treasurer, Carolyn Neece, has agreed to serve in a 

combined title of Secretary/Treasurer until further notice.  We thank Bernadette for her 

service and wish her well in her future endeavors. 

On December 8, 2020, we once again had to reduce our services to medical equipment, 

outdoor tasks and “Urgent-Only” indoor tasks to help reduce the amount of time that our 

Handy Helpers spend inside residents’ homes.  The residents are being asked to please 

wear a mask along with our NID volunteers.  

We have applied for all of our 2021 Room Reservations, but SCLH has been unable to 

commit to any dates as yet.  All of us are looking forward to a picnic, at least, even if it has 

to be during the hotter part of the year (maybe we can fire up the misters, if needed).  

Keep your fingers crossed and we’ll let you know as soon as we know. 



Check out the 10-year listing of calls in the Information & Referral section to see the 2020 

impact of this pandemic. 

Please keep yourself safe as you’re working around the community, and if you’re a Handy 

Helper or Medical Equipment volunteer who comes across a resident who seems lost or 

isolated, please leave them one of our Courtesy Resources Cards along with any other 

task paperwork.  Nothing needs to be said and it may help them more than you know.  

Cards are supplied by Joan Brant-Love. 

Thank you for all you do! 

Pat Togstad, President 

Information & Referral                                         

They say a picture is worth a thousand words, so we’re just going to show you “kind of” a 

picture. 

 

Year Total Calls 

 

2020 5,440 

 2019 7,531 

2018 7,420 

2017 7,400 

2016 7,081 

2015 7,604 

2014 6,799 

2013 6,706 

2012 6,115 

2011 6,146 

2010 5,111 

 

 

Covid-19    (Urgent-only – 4.5 months) 

Drought   (Sprinkler adjustments) 



 

Pat Togstad and Carolyn Neece, 

I&R Co-Coordinators 

Handy Helpers                                                            

 

The Handy Helpers made 1703 visits to do 2,083 tasks this year.  As usual, the top three 

types of visits were to change smoke alarm batteries, light bulbs, and furnace filters.  Our 

slow months were March (1/2), April, May and June, and then December when we did 

“urgent calls” only.  Residents appeared to understand and were cooperative.   

 

With the winter weather, Handy Helpers will be working on thermostat reprogramming, 

garage door lubes and sprinkler controller adjustments.  When you’re on a job, check with 

the resident to make sure their thermostats are working for them.  Don’t forget to wear 

your mask and remind the residents to wear theirs.  I&R has asked them to do so, and we 

won’t send you out to a resident who refuses. They have been very willing to wear theirs. 

 

Larry Schurr and Wayne Sloan  

Handy Helper Co-Coordinators  

     

Dispatchers        

  

 News for the Handy Helpers!  I am sure that all of you have enjoyed your conversations 
with Dispatcher Jack Wood.  He has resigned and he and his wife are moving to St. 
George, Utah, to be closer to his aging parents.  Jack was also a Dispatcher Co-
coordinator.  I will miss him, but we have a great gal to take his place.  Monica Maddern 
who is a Dispatcher is the new Coordinator.  Her husband, David Fryman, is a Handy 
Helper!    
 



Sally Stevenson 
Dispatcher Coordinator 

Medical Equipment Loan Program                       
 

The Medical Equipment function in 2020 has seen another successful year 

supporting our SCLH residents for their temporary needs due to illness or 
recovery from other issues. 

 
Our normal level of activity had about 20% fewer calls than past years so it 

appears that this is a positive health improvement for everyone.  Current 
inventory level remains approximately 200 units. We did have about 700 total 

calls this year, including deliveries and returns.   
 

We saw a few changes to our ME team as follows:  one retired, one moved out 
of the area and one additional person joined our group. The current team 

going forward has 18 volunteers. 
 

Lynn Newhall and I would like to express our appreciation to all of the team for 

their excellent level of supporting ME procedures to enable a continued 
smooth-running operation. 

 
Arnie 

ME Coordinator 
 
 

Volunteers 

 

As of December 31st, Neighbors InDeed had 111 volunteers and we thank every one of 

you for what you do for this community.  There has been some interest, but it’s difficult for 

people to make that final decision to volunteer during our “stay at home” directives and, in 

some Programs, it’s difficult to train when we’re social distancing. We will continue to ask 

you to tell your friends and neighbors about Neighbors InDeed and, in addition, if you can 

think of any ways that we can reach out, please don’t hesitate to tell your Coordinator.   

 



Gail Holmes 

Volunteer Coordinator 

Supplies 

 

Handy Helper Manual Updates 

There were updates made to the Handy Helper manual earlier this year; however, due to 

COVID restrictions, planned Handy Helper meetings were cancelled and we were unable 

to get the manuals to our Handy Helper volunteers at those times. 

  

If any Handy Helper wants to receive these recent updates, please contact Joan Brant-

Love at joan.brant-love@sbcglobal.net to request them. 
  

In addition, over the years several revisions were made and if you have an older manual 

the contents may well be out of date or your binder, itself, may be simply worn out.  If that 

is the case, we will be happy to provide you with a new set of contents or a totally new 

binder with contents.  Just let me know. 

 

Joan Brant-Love 

Supplies Coordinator 

 

 
 

Information & Referral, Handy Helper and Dispatcher volunteers:  If you have a friend 

or neighbor who might be interested in being a Handy Helper, an I&R volunteer or a 

Dispatcher, please have them call the NID phone line at 916-223-2763.  We’ll train them! 

NID Writers:  If you enjoy writing or you know someone who does, consider volunteering 

to write a short article or two about Neighbors InDeed for the Sun Senior News or 

Compass.  An editor and a Coordinator will review for accuracy.  A professional writing 

background is not necessary.  So, if you or someone you know is interested, please 

contact Janet Roberts at janetroberts5000@gmail.com 
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    Thank you, Volunteers, for all you do! 
 You are our stars! 

 

 
 

 
 
 
 
January 2021 


