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Several Neighbors InDeed volunteer efforts were mentioned in our last Compass article  

– Fiscal Operations, Supplies, Resources and Public Relations - but there are still more  

volunteers who work behind the scenes to support the Handy Helpers, Medical  

Equipment loans, and Information & Referral.  

Volunteers: One volunteer gets new applicants on board, steering them through a  

general orientation and moving them on to Coordinators for in depth Program training.  

Once trained, she ensures that volunteer information and any changes are entered in  

our database. Our volunteers enjoy an annual Volunteer Appreciation Picnic and an  

annual All Hands meeting at which presenters from the community provide information  

and lead question and answer sessions about a variety of issues  

Neighbors InDeed Website (www.neighborsindeed.org): This website was designed  

to give residents descriptions of our programs, copies of current articles in print, a  

schedule of public events and videos of community interest. It also includes information  

about support groups and links to community resources, and has a section dedicated to  

our volunteers where they can get forms and other information necessary for their work.  



No requests for services or contacts can be done through the website. Please call  

916-223-2763.  

Database: In 2005, a large database was developed using SecureSheet that would be  

able to hold all the data necessary to operate a program the size of Neighbors InDeed.  

Several databases were designed including: volunteer information, callers/requested  

tasks/assignments, fiscal operations, I&R vendor/agency resources, Medical Equipment  

inventory and tracking, and much more. The SecureSheet database is managed by two  
volunteers and is updated as necessary. It allows us to provide services more  

efficiently and effectively as well as document our fiscal accountability.  

Board of Directors: As a non-profit 501(c)(3) organization with Bylaws, Neighbors  

InDeed has a volunteer Board of Directors who are responsible for the organization’s  

overall policies and fiscal accountability. We have 11 Directors including four officers  

who meet monthly. All of the Board members are active volunteers in a direct service  

program and/or behind the scenes. We have no paid staff or office, but we can be  

reached through our dedicated phone number - 916-223-2763.  

Residents: While you may or may not be our volunteers, you are the reason that  

Neighbors InDeed exists, and the reason that our volunteers join up to help you, our  

Neighbors. Thanks for your continued support!  

Volunteers: And, whether in direct services or behind the scenes, we thank all of our  

volunteers for their dedication and the work that they do for Neighbors InDeed and this  

community.  


