
 

    

  Quarterly Newsletter for Our Volunteers  

 
President’s Corner      

 
This has been an interesting year so far.  We started out with a successful 

“It’s the Lifestyle” event at the end of February and then – closed lodges 

and fitness centers, shelter in place, masks and social distancing!!! 

What did that mean for Neighbors InDeed?  Thanks to recommendations from a Board 

member, we make a number of decisions regarding our services.  In mid-March, Handy 

Helper services were restricted to meeting the urgent needs of residents, such as 

replacing batteries in chirping smoke alarms and light bulbs in dark areas of the house 

such as closets.  As the temperatures started to rise, we’ve added reprogramming 

sprinkler controllers.  The Medical Equipment Loan Program continues to deliver and pick 

up equipment.  During the calls needing a Handy Helper or Medical Equipment volunteer, 

Information & Referral has been checking with residents regarding any recent or current 

illnesses.  Residents have been very understanding of the restrictions and delays in 

routine services.  The Lincoln Hills E-News continues to print notices regarding Neighbors 

InDeed services, as will May’s Sun Senior News.  When we do go back to a full workload, 

we’ll work in the delayed requests for routine services as they come in. 

The Annual Picnic and the Dispatcher/Handy Helper meetings had to be cancelled.  We 

may reschedule then this fall, contingent on directives beyond our control.  We are 

continuing with the following reservations with the same contingenciesl 

September 14, 10 a.m. – 12 p.m. The annual All Hands meeting at Presentation 

Hall, with a social hour from 9 – 10 a.m. in the kitchen area.  Currently, we are 

considering having a Q&A session with a panel of Program Coordinators.  We have 

not done this for a number of years, so it may be time to do it again.  Any additional 

ideas? Email me at janetroberts5000@gmail.com.   

October 21, 2 p.m. – 4 p.m.  First annual I&R meeting in the Solarium. Any 

questions should be sent to Pat Togstad or Carolyn Neece, I&R Coordinators. 

mailto:janetroberts5000@gmail.com


October 29, 11 a.m. – 1 p.m.  Community Forum with the Handy Helpers in the 

Ballroom.  

Just a reminder, the Annual Resources Update Project will be done during the summer. 

Thanks to all of you for the work you do for the residents of SCLH.   

Janet Roberts, President 

 

INFORMATION & REFERRAL 
Through Tuesday, April 28th, I&R has answered 257 calls, less than half the average 

number of monthly calls we normally have.  Of those 257 calls, 8% were for Handy 

Helpers, 9% for Medical Equipment, and 72% for referrals to vendors. 257 calls are about 

12 calls a day which makes for very quiet days for I&R. 

 
Pat Togstad and Carolyn Neece, I&R Co-Coordinators 
 

DISPATCHERS                                                  
Dispatchers are seeing more available Handy Helpers than ever before. It was said that 

the Handy Helpers should get some good rest now (in-between those urgent calls), 

because when NID gets back to work, the Handy Helpers will be inundated with calls from 

the Dispatchers trying to assign all the delayed routine tasks. 

 

After many years of service with Dispatchers, Handy Helpers and the Board of Directors, 

Vic Albertazzi has retired as a Dispatcher Co-Coordinator.  Jack Wood has volunteered to 

step in and take on the Co-Coordinator position working with Sally.  Thank you, Vic, and 

welcome Jack. 

 
Sally Stevenson, Dispatcher Co-Coordinator 



         
Handy Helpers 
The restrictions on services went into effect in mid-March.  During that month, Handy 

Helpers made 96 visits to residents, responding to 117 requests.  As usual, the highest 

number of tasks were to change smoke alarm batteries, furnace filters, and light bulbs. 

However, as of April 28th, the Handy Helpers had only 29 calls. Although not calculated, 

most of them were probably to change batteries in chirping smoke alarms. 

 
The Coordinators and Joan Brant-Love finished the new Handy Helper Coordinator 
Manual that describes the responsibilities of the Coordinators. 

 
Larry Schurr and Wayne Sloan, Handy Helper Co-Coordinators  
 
 

Volunteers    
As of the end of March, we had 118 volunteers, and during the past few months trained 

volunteers for Dispatchers and Handy Helpers as well as a new Donations Coordinator.  

 
Gail Holmes, Volunteer Coordinator 

           
Medical Equipment Loan Program 
In March there were fewer pieces of equipment loaned out and returned than normal, and 

in April the number of calls was even lower, about half the normal amount.  While we’re 

not sure of the status of elective surgeries here, residents still needed the medical 

equipment for required surgeries and to move about in their homes and community. 

 

Arnie Sondergard 
Medical Equipment Coordinator 
 



 
Information & Referral, Handy Helper and Dispatcher volunteers.  If you have a friend 

or neighbor who might be interested in being a Handy Helper, an I&R volunteer or a 

Dispatcher, please have them call the NID phone line at 916-223-2763.  We’ll train them! 

Board of Directors – Officers:   The terms of the Board of Directors officers will be up in 

September and we are looking for volunteers to fill two of those positions – Vice-President 

and Secretary.  If you are interested, contact Arnie Sondergard, Chair of the Elections 

Committee.  If you are interested in seeing a job description, please contact me. 

 
 

Stories from the NID Front 
Almost every day the I&R volunteers have a story to share about one of their calls. Mine - I 

had a message early one morning that was from a resident who had a squirrel caught in a 

screen door and wanted help to get it out.  But when I called her back, the squirrel had 

escaped and all was OK.  Thirty minutes later, her message was – the squirrel had 

“escaped” into the house.  Help!!  I called and gave her three pest control vendors who 

dealt with squirrels and wished her luck.  After a few people had asked what happened, I 

called her back and got the rest of the story – the good and the bad.  The first vendor she 

called happened to be on his way Grass Valley, so he stopped by and set a squirrel trap 

(?) in the bedroom where the squirrel had decided to take up residence.  After a few hours, 

the squirrel went into the trap and that was that.  The bad?  The requirement for trapping a 

squirrel is that it has to be returned to the environment it came from – the resident’s 

backyard.  All in a day’s work. 

 

 
Thank you, Volunteers, for all you do! 

 You are our stars! 
 
 
                       
April 2020 
 


