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President’s Corner      

Welcome to our two new Board members, Bernadette Glaser and Bruce 

Quick. Bernadette is new to Neighbors InDeed and, as some of you know, 

Bruce is a Handy Helper and Medical Equipment volunteer. 

Also, effective October 1st, welcome to my new fellow Board officers: 

Bruce Quick, Vice President 

Carolyn Neece, Treasurer 

Bernadette Glaser, Secretary 

Janet Roberts, Past President 

We had our first Board meeting on October 13th on Zoom, which has become the “new 

normal”. 



Thank you, Janet, for all the work you’ve done as President and the help you’ve given me 

along the way. I’m grateful that you will be around for a while to offer advice and training 

until I get up to speed. 

With Fall already here, we’re heading into the holidays. Our community may continue to be 

faced with challenges relating to COVID-19.  Please follow all the safety guidelines that 

have gotten you to this point. This too shall pass. 

Our residents sincerely appreciate your work and your concern for them. We hear it all the 

time in our phone conversations. 

Please have a great holiday season and stay safe out there. 

Pat Togstad, President 

Information & Referral                               

Year to date on September 30, 2020, our total calls were down 1,719 due to the slow-

down from COVID-19. The calls are slowly ramping up as the word has gotten around that 

NID is at full service. 

 

One of the new tasks for I&R volunteers is to ask the LH residents to wear a mask when 

Handy Helpers or Medical Equipment volunteers are in their homes. The residents 

understand and have no problem agreeing to wear masks. 

 

The top three most popular tasks are smoke alarm batteries, furnace filters and light bulbs. 

Thermostats and entertainment (tv, etc.) come in at #9 and #10, respectively. These seem 

to be the most essential items to enable them to live on their own. 

 

Happy Holidays to all  

 

Pat Togstad and Carolyn Neece, 

I&R Co-Coordinators 



Handy Helpers                                             

 

The Handy Helpers made 179 visits in September to do 208 tasks.  The top three types of 

visits are:  smoke alarm batteries (30), light bulbs (23), and furnace filters (57)/  Of course, 

while we’re at a resident’s home, we always do more if we can! 

 

As the weather continues to cool down, we’ll be looking at more thermostat programming, 

garage door lubes and sprinkler controller adjustment.  Wear your masks out there, and 

have a happy holiday season. 

 

Larry Schurr and Wayne Sloan, Handy Helper Co-Coordinators  

     

Dispatchers        

 

The Dispatch team currently has 17 volunteers available for duty. We have added 2 new 

volunteers since the beginning of 2020. 

  

When the Covid-19 virus shutdown our community, the Dispatch calls were limited to 

urgent-type calls only.  Handy Helpers were only dispatched for chirping smoke 

alarms, sprinkler controller programming and, of course, A/C filters for residents with 

allergy concerns.  Filling these requests was pretty easy due to the low number of calls 

coming in.  A great number of the Handy Helpers signed out during the month of March 

and remain so today.  We are hoping that with the new "MASK" request to the residents, 

that more Handy Helpers will sign up. 

  



During the period from October 1st through October 16th, Dispatchers assigned a total of 

118 Handy Helper and Medical Equipment requests.  We do see a slight uptick in calls as 

residents are finding out we are open for business as usual.  Dispatchers will continue to 

be a vital liaison between the I&R volunteers and the Handy Helpers. 

 

Thanks to all of the volunteers for Neighbors InDeed. 

 

Sally Stevenson and Jack Wood 

Dispatcher Coordinators       

 

                                                                 

Medical Equipment Loan Program 

 

The Medical Equipment Program has seen about 18% less activity from March thru Sept. 

in loans to residents or 63 less units during that period. This translates that our storage 

facility is somewhat full of equipment but is being managed satisfactorily. 

 

With our 18 volunteers supporting this activity I have observed that most have continued to 

be active in supporting residents’ requests, which is very much appreciated during this 

trying times. 

 

So, we would like to congratulate our volunteers for their efforts. 

 

Arnie & Lynn 

Medical Equipment Coordinators 

 

 

  



Volunteers 

 

Neighbors InDeed currently has about 115 volunteers and we thank every one of you for 

what you do for this community.  However, as you are all aware, during a pandemic like 

this, its difficult for people to make the decision to get out and volunteer.  In the coming 

months, we want to try to take advantage of every venue to recruit more folks.  We will 

continue to ask you to tell your friends and neighbors about Neighbors InDeed but, in 

addition, if you can think of any ways that we can reach out, please don’t hesitate to tell 

your Coordinator. 

 

 

Supplies 

 

To order the items below, call Joan Brant-Love, Coordinator, at 916-434-6095: 

 

• Resources cards to hand out to residents.  During these times, the referrals on 

these cards could be very helpful to residents who are feeling isolated and alone.  

Make sure to bring them along on your visits. 

 

• The new Senior Resource Guides (from Seniors First) for you, your neighbors, 

and residents that might need one. 

 

 
 

Information & Referral, Handy Helper and Dispatcher volunteers.  If you have a friend 

or neighbor who might be interested in being a Handy Helper, an I&R volunteer or a 

Dispatcher, please have them call the NID phone line at 916-223-2763.  We’ll train them! 

NID Writers:  If you enjoy writing or you know someone who does, consider volunteering 

to write a short article or two about Neighbors InDeed for the Sun Senior News or 

Compass.  An editor and a Coordinator will review for accuracy.  A professional writing 

background is not necessary.  So, if you or someone you know is interested, please 

contact Janet Roberts at janetroberts5000@gmail.com 

mailto:janetroberts5000@gmail.com


 

    Thank you, Volunteers, for all you do! 
 You are our stars! 
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